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[bookmark: _Toc352068842]Introduction
This document is a how-to upload the customers using the scripts of migration to the new billing.
[bookmark: _Toc352068843]How-to use 
In this how-to, we will only take a sample account. The procedure is the same for large number of accounts.
[bookmark: _Toc352068844]Import customers
On pbs1 go to /root/120822-customer-download/ and execute the following commands:
	pbs1:~/120822-customer-download# ./customers_download.pl

Select a range of i_customer to import.
First i_customer:
11252

Last i_customer:

[...]



The new excel file will be created. As output, you will see the correspondences between column name and letters (A, B, C …) as the example bellow shows:
[image: C:\Users\Nicolas Bondier\Pictures\Captures\Screenshot - 2012-11-22 , 12_17_01.png]
And next steps to execute:
[image: C:\Users\Nicolas Bondier\Pictures\Captures\Screenshot - 2012-11-22 , 12_24_51.png]
Connect through SSH to the new slave server and go to /home/porta-admin/importCustomers. Open importCustomers_SwitzernetXls.cfg and past the list of correspondences under [Columns].
	Nicolas Bondier@NicolasBondier ~
$ ssh switz@slave.switzernet.com
Last login: Thu Nov 22 11:35:39 2012 from 212.147.8.99
[switz@slave ~]$ su -
Password:
[root@slave ~]# cd /home/porta-admin/importCustomers/
[root@slave importCustomers]# nano importCustomers_SwitzernetXls.cfg



[image: C:\Users\Nicolas Bondier\Pictures\Captures\Screenshot - 2012-11-22 , 12_38_32.png]
This is the only changes you have to make to importCustomers_SwitzernetXls.cfg.
From Cygwin on your local computer, execute the command provided by the script:
 [image: C:\Users\Nicolas Bondier\Pictures\Captures\Screenshot - 2012-11-22 , 12_41_32.png]
This will locally download and open the new excel file. Check the values seem ok. The values must correspond to the column names, the first and last column must be the same as the first and last line of the list of importCustomers_SwitzernetXls.cfg, all customers should be in the file, etc.
[image: C:\Users\Nicolas Bondier\Pictures\Captures\Screenshot - 2012-11-22 , 12_43_28.png]
[image: C:\Users\Nicolas Bondier\Pictures\Captures\Screenshot - 2012-11-22 , 12_47_43.png]
Once verified, go back to the slave in your working folder and execute the second command given as output of the downloading script in order to get the new excel file and uploading it.
	[root@slave importCustomers]# cd /home/porta-admin/importCustomers;
scp root@pbs1.switzernet.com:/root/120822-customer-download/12-11-22_12h24m25s_Customers.xls .;
./importCustomers_SwitzernetXls.pl -v -x 12-11-22_12h24m25s_Customers.xls -c importCustomers_SwitzernetXls.cfg



If everything has gone fine, the importCustomers_SwitzernetXls.pl should have imported all customers of the 12-11-22_12h24m25s_Customers.xls and created a new file ‘i_cust_corr.csv’.

The ‘i_cust_corr.csv’ file is the link between the old i_customer and new i_customer in the two billings. It is essential for the next steps. Only one line is present in the sample file, as we only have one customer.
[image: C:\Users\Nicolas Bondier\Pictures\Captures\Screenshot - 2012-11-22 , 13_10_15.png]
In the new porta-billig interface, you should now find the new customers you have created. In our example, the name of the customer has a suffix with a timestamp for testing.

Verify the data from the web interface is the same as the old billing (with some exceptions in Service Features). If everything seems good, let’s upload the accounts for these customers.
[bookmark: _Toc352068845]Import accounts
Go to your working folder on pbs1 and download the new created ‘i_cust_corr.csv’ at this place. 
	pbs1:~/120822-customer-download# scp switz@slave.switzernet.com:/home/porta-admin/importCustomers/i_cust_corr.csv .
switz@slave.switzernet.com's password:
i_cust_corr.csv                                     100%    9     0.0KB/s   00:00
pbs1:~/120822-customer-download#



This is the list of files you should have in you working folder.
[image: C:\Users\Nicolas Bondier\Pictures\Captures\Screenshot - 2012-11-22 , 14_48_42.png]
Once ‘i_cust_corr.csv’ copied, simply run the ‘./account_download.pl’. It will read our new file, get all accounts data for the customers of ‘i_cust_corr.csv’ and create the new excel.
[image: C:\Users\Nicolas Bondier\Pictures\Captures\Screenshot - 2012-11-22 , 14_53_25.png]
The file path is provided. Simply download to your desktop, open and verify if the excel is correct.
[image: C:\Users\Nicolas Bondier\Pictures\Captures\Screenshot - 2012-11-22 , 15_05_27.png]



[image: C:\Users\Nicolas Bondier\Pictures\Captures\Screenshot - 2012-11-22 , 15_03_22.png]
If the data seems correct, go to the slave and edit ‘importAccounts_SwitzernetXls.cfg’. Replace the list under [Columns] with the list of column names provided by ‘./account_download.pl’ script.
	[root@slave importCustomers]# cd /home/porta-admin/importAccounts/
[root@slave importAccounts]# nano importAccounts_SwitzernetXls.cfg



[image: C:\Users\Nicolas Bondier\Pictures\Captures\Screenshot - 2012-11-22 , 15_13_02.png]
Download now the accounts excel file in our working directory.
[image: C:\Users\Nicolas Bondier\Pictures\Captures\Screenshot - 2012-11-22 , 15_24_35.png]
Here is a list of the files in the folder. We only use ‘importAccounts_SwitzernetXls.cfg’, ‘importAccounts_SwitzernetXls.pl’ and ‘12-11-22_14h50m49s_Accounts.xls’.
[image: C:\Users\Nicolas Bondier\Pictures\Captures\Screenshot - 2012-11-22 , 15_27_14.png]
As you should have seen, the excel file contains all the data of accounts and the data for uploading, such as the new i_customer.
We only need to upload the new accounts. Run the following command with your new excel file :
	./importAccounts_SwitzernetXls.pl -v -x 12-11-22_14h50m49s_Accounts.xls -c importAccounts_SwitzernetXls.cfg



[image: C:\Users\Nicolas Bondier\Pictures\Captures\Screenshot - 2012-11-22 , 15_40_01.png]


If no error occurs while importing the data, directly go to the new web interface and check all the data. Only Follow Me and Subscription should be missing.

Note : On account creation on the new billing, if the account exist on both old and new billing, the dbas servers choose the new billing for authentication. The account has received a registration between the little interval I uploaded the account and the capture.  This is why you can see the ‘Contact’ field is filled.
At this point the account is operational. We must continue the importation to provide other features like follow me, limit the maximum number of calls by account and add the subscriptions.
If you need to switch authorization and authentication from one billing to the other, use the following page:
http://switzernet.com/3/company/120820-acc-auth-to-billing/index.php
Note also that accounting is send to the 2 billing masters if the account is on both. This way, no data is lost.
[bookmark: _Toc352068846]Import old i_customer fields
We decided to implement a custom field in the porta-billing web interface. This field is ‘old i_customer’. It will be the link between the old and new billing if we need it in the future. You can find it under any customer, under the ‘Custom Fields’ tab.

Go back to the ‘/home/porta-admin/importCustomers’ on the new slave. In this folder a script called ‘fill_old_i_customer.pl’ is present.
[image: C:\Users\Nicolas Bondier\Pictures\Captures\Screenshot - 2012-11-22 , 16_35_02.png]
The script will use the ‘i_cust_corr.csv’ file and will upload the old i_customer value to the custom field we have created. This is done through SOAP connection.
Just run the script:
[image: C:\Users\Nicolas Bondier\Pictures\Captures\Screenshot - 2012-11-22 , 16_42_56.png]
The old i_customer is now filled in the web interface:

[bookmark: _Toc352068847]Import customer sites
For limiting maximum simultaneous calls for each account, we decided to use the new Customers Sites feature as the limit for each customer as disappeared. This point is essential for fraud prevention and for meeting our product restrictions.
Change directory on the slave to ‘/home/porta-admin/importCustomerSites’. Only one script is present: ‘import.pl’.
It does not need any input file. This script checks every account on the new billing master. If the account has no assigned site, it creates one with default values for the product used.
The advantage is that you can run this script every time you need to set a large quantity of customer’s sites to all accounts that do not have one, without looking for which accounts need to be updated with a new site. This script can be put in crontab if needed.
Here you can view the current state of our new customer’s sites:


Launch the script ‘import.pl’:
	[root@slave importCustomerSites]# cd /home/porta-admin/importCustomerSites
[root@slave importCustomerSites]# ./import.pl




If everything is ok, go to the customers and account pages, you can view the changes:


As you can view, the Customer has one site for each account with the type of site (private, business or prepaid). Note that sites for accounts with promotional product have the same name as for account with no promotional product.
[bookmark: _Toc352068848]Import follow me
It is now time to import the follow-me. Go in the pbs1 work folder. The script to use this time is ‘followme_download.pl’.
You still need to have the ‘i_cust_corr.csv’ in the folder, to know for which customer we need to get the data.
[image: C:\Users\Nicolas Bondier\Pictures\Captures\Screenshot - 2012-11-23 , 12_51_31.png]
Run the ‘./followme_download.pl’ script :
	[root@slave importCustomerSites]# ./followme_download.pl




The script creates the Excel file of the customers’ Follow-Me and prints the new list of column for the configurations file.
If no error occurs, open a local terminal, download and verify the new excel file:
	Nicolas Bondier@NicolasBondier ~
$ scp root@pbs1.switzernet.com:/root/120822-customer-download/12-11-23_12h54m09s_FollowMe.xls .
root@pbs1.switzernet.com's password:
12-11-23_12h54m09s_FollowMe.xls               100% 5632     5.5KB/s   00:00

Nicolas Bondier@NicolasBondier ~
$ cygstart 12-11-23_12h54m09s_FollowMe.xls



[image: C:\Users\Nicolas Bondier\Pictures\Captures\Screenshot - 2012-11-23 , 13_03_13.png]
Once verified, go on slave and change directory to ‘/home/porta-admin/imports/follow_me/’ and import your new excel file.
	[root@slave ~]# cd /home/porta-admin/imports/follow_me/
[root@slave follow_me]# ls -l
total 120
drwxr-xr-x 2 porta-admin staff  4096 Feb  7  2012 CVS
-rw-r--r-- 1 porta-admin staff 76800 Dec  4  2008 follow_me_numbers_example.xls
-rw-r--r-- 1 porta-admin staff   392 Sep 11 16:10 importCSV.cfg
-rw-r--r-- 1 root        root     39 Sep 11 15:28 import_err.log
-rw-r--r-- 1 root        root    260 Sep 11 15:28 import.log
-rwxr-xr-x 1 porta-admin staff 18067 Dec  4  2008 import.pl
-rw-r--r-- 1 porta-admin staff   412 Sep 11 16:09 importXLS.cfg
[root@slave follow_me]# scp root@pbs1.switzernet.com:/root/120822-customer-download/12-11-23_12h54m09s_FollowMe.xls .
root@pbs1.switzernet.com's password:
12-11-23_12h54m09s_FollowMe.xls                     100% 5632     5.5KB/s   00:00
[root@slave follow_me]#



[image: C:\Users\Nicolas Bondier\Pictures\Captures\Screenshot - 2012-11-23 , 14_37_47.png]
Open the ‘importXLS.cfg’ configuration file and past the column list under ‘[Columns]’:
[image: C:\Users\Nicolas Bondier\Pictures\Captures\Screenshot - 2012-11-23 , 14_53_52.png]
Verify all files are present and run the ‘import.pl’ script:
	[root@slave follow_me]# ./import.pl -v -x 12-11-23_12h54m09s_FollowMe.xls -c importXLS .cfg




Inserting of the account’s Follow-Me is finished. We can see the new data in the new web interface:







[bookmark: _Toc352068849]Imports subscriptions
The last data to import are the subscription. For this part, we made our own scripts, using SOAP.
Please note that we cannot set the subscriptions in the past. We have to start it at the first next month.
The script checks the subscription for each customer who have the old i_customer field filled. If the subscriptions differ, it synchronizes the subscriptions.
On slave server, change your directory to ‘/home/porta-admin/importSubscriptions/’. And run the ‘import.pl’ script:
[image: C:\Users\Nicolas Bondier\Pictures\Captures\Screenshot - 2012-11-23 , 17_06_41.png]
And once the script has finished, you can view the new pending subscription:




Your customer importing is finished!
[bookmark: _Toc352068850]References
The previous version of the importation procedure: 
http://switzernet.com/3/public/130305-import-customers-how-to/
The scripts details: 
http://switzernet.com/3/public/130305-import-customers-how-to/


*    *    *



Page 27 of 29
image2.png
[Pbs1:~/120822-customer-download# ./customers_download. p1

select a range of i_customer to import.
First i-customer:
11252

Last i_customer:





image3.png
[sruRtppLevel=CF

# Copy the Tist above in the importCustomers_SwitzernetXls.cfg configuration file in
the sTave

# Download and verify created excel file :
# scp root@pbsl. switzernet. com: /root/120822-customer -download/12-11-22_12h24n25s_Cust|
jomers.x1s . ; cygstart ./12-11-22_12h24n25s_Customers.xls

# Inport in new master (to execute on slave) :

# cd /home/porta-admin/inportCustomers; scp root@pbsl. switzernet. com: /root/120822-cus|
[tomer -downToad/12-11-22. 12h24m25s_Customers.x1s .; ./inportCustomers_SwitzernetXls.pl
-V -x 12-11-22_12h24m255 Customers.x1s -c importCustomers_SwitzernetXls. cfg
pbs1:~/120822-Customer ~download#





image4.png
[Global]

2 First row can contain header
StartRon=2

2 To conver balance
Balancerating=—1

[Columns]

[Abbrevi at edNumberLength=AQ
PasswordTimestanp=AR
loutDateFormat=As
OutTimeFormat=AT
[OutDateTimeFormat=aU
InDateFormat=av
InTimeFormat=an
[onTinePaymentProcessor=ax

cL1DialingRule=8D
preferredianguage=BE
BalancenarningThreshold=8F

Get Help Writeout QN Read File Y Prev Page
Exit Justify Where Is Next Page

[ Cut Text

UnCut Text

cur Pos

§i To spell





image5.png
Nicolas BondierenicolasBondier ~
s scp root@pbst. switzernet. con:/root/120822-customer -download/12-11-22_12h24m25s|
Customers.x1s . ; cyastart ./12-11-22_12h24m25s_Customers.x1s

FootepbsL. switzernet. con's password:





image6.png
© 12-11-2212h24m25s Customersals [Compatibilty Mode] - MicrosoftBxcel = =]

(x]
0@ @R

" = Zemset - X -
Al o AN S=Ey T e ;O Ay
R e g
| & A © %+ %98y Condtionsl Fomst cel Sorta Finaa
BZU-[d- oA ) 9> | Formatting - as Table - Styles - | 1 Format - | 2 Fitter~ select~
Gipbosra | Font 5 aigment Gl Number 5 Stytes | “cos | eamg |
H9-c-E -
D8 - £ -
A [ B [ € [ D ] E [ F [ 6 [ H [ I | J [ K[ LM N O
1 OldICustor Customer Balance  Currency Companyh Salutation FirstName MI LastName Address1 Address2 Address3 Address4 Address5 City
2 11252 XO0000000 68.54 CHF ‘Monsieur X0000000K XO0OXX  X0000(KX. x JOO0KKK XOOOXX Ecublens
3
4
5
6
7
9
10
"
12 -
W < b | Sheet1 /%3 fe_m »
Ready | [EEERCE————c





image7.png
E=NEE

(x]

I o | et recivow  fomues  Odn Redew  vew c@oan

- = Gelnset~ X -
c AN === 5 cenea - &
== LT
B A- % b |4 Conctional Fomat Cel Sort Find&
(& A O Formatting - as Table - Styles = | (E1Fomat * | 2 Fier~ Select~
Cigboard 5 | e B b —— P | s | eawng |
H9-c-E -
CFL - F | srvRtppLevel T~
BS | BT BU BV BW BX BY BZ CA CB cc CD CE cG
snCLIR  svCLIRHic svCLIRSh snvFirstLog snistinct s_egalint svCallRec svCallParl svCentrex snCliTrust svPaging svGroupP s
2P 81 N N N N N N N N N N
3
(4]
5
6
7
8
9
10
1
12 -
i <> ] Sheet1 /%3 ok} -
[EEE R e —)





image8.png
Tout_time_format’ = 'HH2:
rdrm_enabled’ = ‘N,

cont2’ = ',

fivd_plan’ = v
‘srv_sin_calls_Timit’ = "Y',
‘password_timestamp’ = '2013-07-21 11:36:31°,
Virep’ = '3,

rin_time format’ => 'HH24:MI:SS',
“nofe’ = '*

i_billing period’ => ‘4,

e = ing@switzernet. con’ ,
R e’ = e,
iiacl’ = ‘10011,

Companynane’ o,

“baddr1’ = '87 Rte Neuve',
“credit_Timit’ = 180"

Created customer with i_customer=83

01d i_custoner billing 711252.File i_cust_corr.csv was not deleted.

Use CTsv File i_cust_corr.csv with upload Accolnts script for i_customer correspondacel
###% Use csv File i_cust_corr.csv with upload Accounts script

[rootaslave importCustomers]#





image9.png
Tout_time_format’ = 'HH2:
rdrm_enabled’ = ‘N,

cont2’ = ',

fivd_plan’ = v
‘srv_sin_calls_Timit’ = "Y',
‘password_timestamp’ = '2013-07-21 11:36:31°,
Virep’ = '3,

rin_time format’ => 'HH24:MI:SS',
“nofe’ = '*

i_billing period’ => ‘4,

e = ing@switzernet. con’ ,
R e’ = e,
iiacl’ = ‘10011,

Companynane’ o,

“baddr1’ = '87 Rte Neuve',
“credit_Timit’ = 180"

Created customer with i_customer=83

01d i_custoner billing 711252.File i_cust_corr.csv was not deleted.

Use CTsv File i_cust_corr.csv with upload Accolnts script for i_customer correspondacel
###% Use csv File i_cust_corr.csv with upload Accounts script

[rootaslave importCustomers]#





image10.png
E- imin/import

[rootaslave importCustomers]# cat i_cust_cory

53,1252
[rootasTave importCustomers]#





image11.png
@v- e

DA lE ) Eroc (SO @0 * (SF

€ - C fi A nttps//slaveswitzemet.com:8444/customer.html
Switzernet ‘monitoring (] Recrutement (] intrum (] portaone [E] Google

Customer D amgally Sresnivasa Chary 121"

Customer Class [s:11mbie visacmmes Casson[2]”

Blocked [
Type Retal

‘Opening Balance -68 54000 CHF.

-58.54000 CHF

Taxation ‘Abbreviated Dialing

‘Subscriptions

Notepad

Address Tnfo | Balance Adjustments | User Interface | Dialing Rules

Additionsl Info

SocourtPn

Subscrpton DiscountRate || %

| E—

20121122 125627

aing erod
NextSiingOate 20121101

snitBiing Date o B [ Jyrvemnon
P T —
i Tempite
Sendioces | Gussamer stans” sesmie[]





image12.png
@v- e

DA lE ) Eroc (SO @0 * (SF

€ - C fi A nttps//slaveswitzemet.com:8444/customer.html
Switzernet ‘monitoring (] Recrutement (] intrum (] portaone [E] Google

Customer D amgally Sresnivasa Chary 121"

Customer Class [s:11mbie visacmmes Casson[2]”

Blocked [
Type Retal

‘Opening Balance -68 54000 CHF.

-58.54000 CHF

Taxation ‘Abbreviated Dialing

‘Subscriptions

Notepad

Address Tnfo | Balance Adjustments | User Interface | Dialing Rules

Additionsl Info

SocourtPn

Subscrpton DiscountRate || %

| E—

20121122 125627

aing erod
NextSiingOate 20121101

snitBiing Date o B [ Jyrvemnon
P T —
i Tempite
Sendioces | Gussamer stans” sesmie[]





image13.png
b1 :~/120822-customer-download# 15 -1 --color
total 6o

-rw-r--r-- 1 root root 8192 2012-11-22 12:24 12-11-22_12h24m25s_Customers. x1
“ruxrxr—x 1 root root 12546 2012-03-06 19:2

“ruxrxr—x 1 root root 14657 2012-11-22 12:23
“ruxrxr—x 1 root root 5590 2012-09-11 15:23

“rw-r—-r—~ 1 root root 9 2012-11-22 14:46 i_cust_corr.csv
“rw-r—r— 1 root root 4125 2012-09-06 18:15 READNE
bei-120522  custoner -dommiosds





image14.png
Pbs1:~/120522-cus tomer-downl0ad# ./account_download. pl
Starting account excel file creation

Please copy to upload configuration file, above [Columns], following Tines :

preferredLanguage=h
activationDate=D
Expirationbatet
LiFeTimer

r0-c

Product=h

alance—T

Ei111ngHodel=H
Login=N

Password=0

Env=p

Follonie=
UM_Enabled=R
OpeningBalance=s
[Controlumber=T
Redirecthumber

Erai 1=V
PreferredLanguage=h
Ecommer ceEnabl ed—x
PasswordTimes tamp=Y

[srvLegalIntercept=AR
srvcalIRecording=AS
[sruemergency=AT
[sryansweringhode=AU
Follontieliode=AV.
FollonleSequence=an
FollontleTimeout=AX
FollonlelaxFornards=AY

Created new excel file : /root/120822-customer-download/12-11-22_14h50n49s_Accounts. x|
15

pbs1:~/120822-customer-download#





image15.png
s scp root@pbs1. switzernet. con:/root/120822-customer-download/12-11-22_14hs0m49s

| Accounts.x1s .
[Footepbs, switzernet. con's password:
[12-11-22_iahs0ma0s_Accounts. x1s 100% 5632 5.5K8/s 00300

s cygstart 12-11-22_14hS0m49s_Accounts.x1s





image16.png
ity Mode] - Microsoft Bxcel " =B

0@ @R

x T 1211-22.14050m49s Accountsais [Comg

PN orc | et raoclvow  Fomus ws  Redew  view
- = Selnset~ X -
Al BTNV ®r e | g Ay
- n & Foeete - | @~ &
paste - me | A % s | <8 88| Condtional Fomat Cen Sorta Finaa
g |BLUE 24 ) k Formatting * as Table » Styles + | [£1Format | 2~ Fifter~ Select~
Gipbosra | Font 5 mignment Gl Number 5 Stytes | “cos | eamg |
H9-c-E -
G2 - £ | 41215502619 ~
A [ B [ ¢ [ D | E [ F [6 ] H [ 1 [ J [ K [ L | M [ N
IssueDate Currency PreferredL: Activationl Expirationl LifeTime 1D Product Balance Blocked ~FirstUsage CreditLimit BilingMod Login
[ 2 [200702¢CHF  en 20070928 [ 3 206468 N 20071005 1
3
2]
5
6
7
8
9
10
"
12 v
Wb | Sheet1 /#J Ml ]
ErF R ——C)





image17.png
ity Mode] - Microsoft Bxcel " =B

0@ @R

x T 1211-22.14050m49s Accountsais [Comg

PN orc | et raoclvow  Fomus ws  Redew  view
- = Selnset~ X -
Al BTNV ®r e | g Ay
- n & Foeete - | @~ &
paste - me | A % s | <8 88| Condtional Fomat Cen Sorta Finaa
g |BLUE 24 ) k Formatting * as Table » Styles + | [£1Format | 2~ Fifter~ Select~
Gipbosra | Font 5 mignment Gl Number 5 Stytes | “cos | eamg |
H9-c-E -
G2 - £ | 41215502619 ~
A [ B [ ¢ [ D | E [ F [6 ] H [ 1 [ J [ K [ L | M [ N
IssueDate Currency PreferredL: Activationl Expirationl LifeTime 1D Product Balance Blocked ~FirstUsage CreditLimit BilingMod Login
[ 2 [200702¢CHF  en 20070928 [ 3 206468 N 20071005 1
3
2]
5
6
7
8
9
10
"
12 v
Wb | Sheet1 /#J Ml ]
ErF R ——C)





image18.png
ity Mode] - Microsoft Bxcel " =B

0@ @R

x T 1211-22.14050m49s Accountsais [Comg

I vore | mset  Pagelmout  Fomuas  Dsta  Review  View
- . Semset~ X -
o KX S F conem EE K- A7 &
- n & Foeete - | @~
paste clme oA © % s | %% Condtional Format Cel Sorta Find &
Mg BIU-E-[H-A $o% 28| Fomatting - as Table ~ Syles - | [E1Format - | 2 Fitter~ select~
Cigboard 5 | o 5| migoment e P | " cos | coems |
H9-c-@E-
am2 - | a215502619 -~
AC | AD | AE | AF | AG | AH | A | Al | AK | AL [ AM | AN | A0 | AP
OutDateTi InDateForr InTimeForr DiscountP ACL_ TimeZone VolPPass\ OldAccour OldCuston Customer Batch __snCentrexsnCLI  snCLIR
[ 2 [YYYY-MMYYYY-MMHH24:-MI-SS 10007 1345 30000000 48963 11252 s3[a12ExT0] " "
3
(4]
5
6
7
8
9
10
1
12 -
W b W] Sheet1 /73 M« {E——
[EEE R —C)





image19.png
ity Mode] - Microsoft Bxcel " =B

0@ @R

x T 1211-22.14050m49s Accountsais [Comg

I vore | mset  Pagelmout  Fomuas  Dsta  Review  View
- . Semset~ X -
o KX S F conem EE K- A7 &
- n & Foeete - | @~
paste clme oA © % s | %% Condtional Format Cel Sorta Find &
Mg BIU-E-[H-A $o% 28| Fomatting - as Table ~ Syles - | [E1Format - | 2 Fitter~ select~
Cigboard 5 | o 5| migoment e P | " cos | coems |
H9-c-@E-
am2 - | a215502619 -~
AC | AD | AE | AF | AG | AH | A | Al | AK | AL [ AM | AN | A0 | AP
OutDateTi InDateForr InTimeForr DiscountP ACL_ TimeZone VolPPass\ OldAccour OldCuston Customer Batch __snCentrexsnCLI  snCLIR
[ 2 [YYYY-MMYYYY-MMHH24:-MI-SS 10007 1345 30000000 48963 11252 s3[a12ExT0] " "
3
(4]
5
6
7
8
9
10
1
12 -
W b W] Sheet1 /73 M« {E——
[EEE R —C)





image20.png
) T 121122.14h50m49s Accountsads [Comy

ity Mode] - Microsoft Excel ' = E

I vore | mset  Pagelmout  Fomuas  Dsta  Review  View c@o@ R
e ks me@e 3 e - BB AT
Detete - | (@~
e (& A © % s | %% Condtional Format Cel Sort& Find &
BIU-E- A $ % | Formatting - as Table - Styes - | [EJFormat ~ | 2 Fitter~ Select~
Clipboard 5 Font 5 Alignment 5 Number 5 Styes celts Editing
H9-c-E -
AL -G £ | FollowMeMaxForwards ~
AR | AS | AT | AU | AV | AW | AX AZ | BA | BB | BC | BD | BE | BF
snLegallnt snCallRec svEmerge svAnsweri FollowMeh FollowMeS FollowMe [ orwards
2. - N 7 Order
[3
4
5
6
7
8
9
10
1
12 -
W b W] Sheet1 /73 0] m >
[EEE R e —c)





image21.png
 root@slave/home/porta-admin/importAccounts

[E=REEET

SN Tano. Smpor EACCount

[ESSuebat
urrency

[preferredLanguag

lactivationdat

[Expirationbat

[LiFeTime=F

[ro=c.

lProduct=H

[Elocked=)
[FirstUsage=k
reditLim
[Bi11ingHode1=h
lLogin=N

[password=0

fEn

[Follone=q
|UM_Enabled=R
peningsalance
ontrolNumber=T
[Redirecthumber
[Emai1=v
[preferredLanguag
[EcommerceEnab ed=x.
[passwordT:mes tan;
[Notepad=z
utDateFormat=Aa
UtTimeFormat=A8
uUtDateTimeFormat=AC

[VoIPPasswor
ldAccount=A
ldCustomer=AK
ustomer=AL

[Batch=au

[srvCentrex=an

ferveLT=A0.

[ervCLTR=AP

rvDistinctiveinguen-ay

[srvLegalIntercept

ErvCat Recorasnocns.

JsrvEmergency=AT

Jsrvansweringhode=au

[Fol Tontleliode=av

[FolTontleSequence=an

[FolTontleTimeout=AX

[Eo1 lonielaxFornards=aY

T —
#Expirationbat

# Debit | Credit
#8111inglodel=Debit
ElockedN
#Currency=usp
20peningBalance

[Global]
2 CustomerLookup=1
¢ productLooku
¢ BalanceRating=0.0003125
row can contain header

oS trghode T beby et

E Get Help Writeout I Read File
¥ Exit Justity | where I

Prev Page

B next Page

cut Text

B uncut Text

B8 cur _Po:
To spell





image22.png
[root@slave importAccounts]# scp_root@pbsi.switzernet. com: /root/120822-customer -down 1o

2d/12-11-22_14h50m495_Accounts.x1s .
FootepbsL. siitzernet. con's password:

12-11-22_iahs50m49s_Accounts.x1s. 100% 5632 5.5K8/s  00:00
[rootasTave importAccounts]¥
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admin/import

[Footaslave importAccounts# 1s -1 --color

total a4

| -Fu-r—r—- 1 root root 5632 Nov 22 14:21 12-11-22_14h50m49s_Accounts.x1s
porta-admin staff 4086 Feb 7 2012 s

“ru-r—r— 1 root root 1201 Sep 6 17:25 importAccounts_SwitzernetXls.cfg

| “ruxrxr—x 1 root root 19269 Sep 6 16:6

e 1 porta-admin staff 656 Jan 14 2009 importcsv.cfg

rur 1 porta-admin staff 14848 Nov 26 2006 importExanple.xls

rur 1 root root 55 Sep 6 17:24 import.log

-ruxr-xr-x 1 porta-admin staff 19244 Feb 16 2011

w1

porta-admin staff 545 Jan 14 2009 importxls.cfg
[rootaslave importAccounts]#
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[rootaslave importAccounts]# - /importAccounts_SwitzernetXls.pl -y -x 12-11-22_14hsOn4o[Ra
File: 12-11-22 14h50n48s_Accolints.x1s, Config: importAccounts_switzernetxls.cfg, Verbol
alancerating = 1

Read Config Values

Product = column 'H'
ActivationDate = column "D’
Ui_Enabled = column 'R’
FoTlonllellode = column "AV'

Env = column 'P"
PreferredLanguage = column "W
8

Currency = colum '8’
sruLegalIntercept = colum 'AR"
OutDateFormat = column 'AA
srvCallRecording = colum 'AS®
Email = column V'
Opening8alance = colum 's®
Password = column 0"

Blocked = N

Blocked = column

10 = column 'G"
OutDateTimeFormat = column "AC‘
SryCentrex = column 'AN"
FollowleTimeout = column 'AX'

VoIPPassword = column Al
RedirectNumber = column 'U’
FollowiclaxForwards = column "AY'

PreferredLanguage = column

LifeTime = colum 'F'
Login = column 'N'

SPVCLIR = column 'AP"
InDateFormat = column

Balance = colum 'I'
FirstUsage = colum |
TimeZone = column "AH
Billinglode] = column

srvclI = column
FollonleSequence = column AW’
srvAnsweringhode = colum 'AU"
OutTimeFornat = column 'AB"
DiscountPlan = column "AF"
EcommerceEnabled = column "X
InTimeFormat = column 'AE"
PasswordTimestanp = column "Y'
Expirationbate = column 'E'
Folloulie = colum Q"
SruDistinctiveRingVPN = column
TssueDate = column 'A'
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ecording’ =
password” =

‘opening balance’ = ‘0",

“blocked” = 'N',

3d” = "41215503619"

‘out_date_time_format’ => 'YYYY-HM-DD HH24:MI:
“srv_centrex’ = ',
“redirect_number’ =
h323_password’ => 'sh2ersoi’,
Tife_tine’

ilang’ = '2007%09-28",

Togin® = '

srv_clir® ='"A%,

‘First_usage’ = ‘2007-10-05°,
“balance’ = '2464.68,
in_date_format’ => "YVYY-MM-DD',
i_time_zone’ => '345’,

billing model' = '1']

srv_eliT = AT

out_time_format! = 'HH24:MI:SS',
Srv_default_action’ = 7',

i_vd_plan’ =

ecommerce_enabled’ = "',

password_timestamp’ = '2012-07-21 13:09:29",
rin_time Format' = 'HH24:MIZSS',
‘expiration_date’ => undef,
‘Follow_me_enabled’ = 'V,
‘srv_distinctive_ring vpn' ‘=

rissue_date’ = '2007-09-28",

‘notepad’ = **

“batch’ = '41215502619°,

control_number’ = '1',

srv_emergency’ = 'N',

i_customer”

aclt =

“Follow e’ = {
Isequence’ => 'Order’,

“timeout’ = ',
“mode’ =
“max_forwards’ = ‘20"

3
[rooteslave importaccounts]#
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[rootaslave importCustomers]# 1s
total o6

-Fu-r—r—- 1 root root
drvwcr—xr—x 2 porta-admin staff
“ruxruxrux 1 root Foot
rr root root
rur porta-admin staff
rur Foot Foot
rur root root

| “ruxrxr—x 1 root root_ 2
-ruxr-xr-x 1 porta-admin staff 1
-ruxr-xr-x 1 porta-admin staff 1
[rootaslave importCustomers]#

i

s192
4096
4473

s
2435
1490
2435
0219
5720
719

22

2
6
H
27
16

2011

12-11-22_12h24n255_Customers. x1s
s

_cust_corr, csv
importesv. cfg

importcsv, cfg. save
importCustomers_SwitzernetXls. cfg





image32.png
[rootaslave importCustomers]# . /f111_old_i_customer.pl
NEW : 83 OLD i_customer : 11252

Logged in with session 205daa81959ce16e06c14970515d04F
11252

Updating i_customer 83 with "old i_customer'='11252" : OK
[rootas1ave importCustomers]#





image33.png
& porasiteg o0 - sicene: o | o =

Customer D tsmpsiy sresrvess chany /°  CustomerClass [sa1ab1e escassres cosselz]

Blocked ‘Opening Balance -68 54000 CHF
Type Retail Balance -68.54000 CHF
Taxation Abbreviated Dialing ‘Subscriptions. Notepad ‘Service Features Permitted SIP Proxies

oldi_customer [11252

Rl i '





image34.png
& porasiteg o0 - sicene: o | o =

Customer D tsmpsiy sresrvess chany /°  CustomerClass [sa1ab1e escassres cosselz]

Blocked ‘Opening Balance -68 54000 CHF
Type Retail Balance -68.54000 CHF
Taxation Abbreviated Dialing ‘Subscriptions. Notepad ‘Service Features Permitted SIP Proxies

oldi_customer [11252

Rl i '





image35.png
& Porailin: Nouelongiet

€ - C fi A https//slaveswitzemet.com:8444/customer_siteshtml

Switzernet ‘monitoring (] Recrutement (] intrum (] portaone [E] Google

‘Customer Site Name:

Limit Simultaneous Cals:
Max Number OF Simultaneous Cals:
Max Number Of Incoming Cals:
Max Number Of Outgong Cals:
Max Number O Forwarded Cals:





image36.png
& Porailin: Nouelongiet

€ - C fi A https//slaveswitzemet.com:8444/customer_siteshtml

Switzernet ‘monitoring (] Recrutement (] intrum (] portaone [E] Google

‘Customer Site Name:

Limit Simultaneous Cals:
Max Number OF Simultaneous Cals:
Max Number Of Incoming Cals:
Max Number Of Outgong Cals:
Max Number O Forwarded Cals:





image37.png
C' i A& httpsy//slaveswitzernet.com:8444/accounthtm!
Switzemet ‘monitoring Recrutement intrum portaone [ Google

AccountiD [s1215502615 [caE — privase =

Bocked [ 245468000 CHF
User Agent C450 IP010720000000 SIp:41215502619@46.126.163.84:5060

Uife Cycle ‘Subscriptions. Notepad ‘Service Features Follow Me.
Account Info | Balance Adjustments | User Interface | Subscriber | Aliases | Additional Info

Customer  Nampall Sreenivasa Chary 121122122425 | Greait Limit [—
Type creat opening Balance 000000 CHE

Senice Refunds 000000 CHE
e

Non Call Related Charges 0.00000 CHF

E-mail
Customer Site

Batch aszissozets =l

Control Number

<





image38.png
C' i A& httpsy//slaveswitzernet.com:8444/accounthtm!
Switzemet ‘monitoring Recrutement intrum portaone [ Google

AccountiD [s1215502615 [caE — privase =

Bocked [ 245468000 CHF
User Agent C450 IP010720000000 SIp:41215502619@46.126.163.84:5060

Uife Cycle ‘Subscriptions. Notepad ‘Service Features Follow Me.
Account Info | Balance Adjustments | User Interface | Subscriber | Aliases | Additional Info

Customer  Nampall Sreenivasa Chary 121122122425 | Greait Limit [—
Type creat opening Balance 000000 CHE

Senice Refunds 000000 CHE
e

Non Call Related Charges 0.00000 CHF

E-mail
Customer Site

Batch aszissozets =l

Control Number

<





image39.png
[rootaslave importCustomerSites]# cd /home/porta-admin/importCustomersites
[rootasTave importCustomerSites]# . /import.pl
SELECT a.i_account, a.id, a.i_customer, p.name as product from Accounts a INNER JOIN Products p ON a.i_produ
£ wiERE a.7d REGEXP “A41fo-5]18}$';

[private]a1912001586 exist.

[private]a1215500336 exist.

[private]a1219997777 exist.

[prepaid]a1215691234 exist.

[private]a1225504032 exist.

[private]a1225504012 exist.

[private]41219997778 exist.

[private]a1215502419 exist.

[private]a1225504014 exist.
Creating site for 41215502615,
INSERT 1nto Customer_Sites (name,i_env,service flags,i_customer) values ('[private]41215502619",
INSERT into Service Attribute Values (i_sattribute,value,i_foreign) values ('46','1',"36);
INSERT into Service Attribute Values (i_sattribute,value,iforeign) values ('47')'1'}'36):
INSERT into Service Attribute Values (i_sattribute,value,iforeign) values ('47')'1')'36):
INSERT into Service Attribute Values (i sattribute,value,i_foreign) values ('48')'1')'36'):
INSERT into Service Attribute Values (isattribute,value,i_foreign) values ('48','5")'36');
UPDATE Accounts SET i_customer_site = '36' WHERE i account = '65'

[rootaslave importCustomersites]#

i _produc|
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[rootaslave importCustomerSites]# cd /home/porta-admin/importCustomersites
[rootasTave importCustomerSites]# . /import.pl
SELECT a.i_account, a.id, a.i_customer, p.name as product from Accounts a INNER JOIN Products p ON a.i_produ
£ wiERE a.7d REGEXP “A41fo-5]18}$';
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INSERT 1nto Customer_Sites (name,i_env,service flags,i_customer) values ('[private]41215502619",
INSERT into Service Attribute Values (i_sattribute,value,i_foreign) values ('46','1',"36);
INSERT into Service Attribute Values (i_sattribute,value,iforeign) values ('47')'1'}'36):
INSERT into Service Attribute Values (i_sattribute,value,iforeign) values ('47')'1')'36):
INSERT into Service Attribute Values (i sattribute,value,i_foreign) values ('48')'1')'36'):
INSERT into Service Attribute Values (isattribute,value,i_foreign) values ('48','5")'36');
UPDATE Accounts SET i_customer_site = '36' WHERE i account = '65'

[rootaslave importCustomersites]#

i _produc|
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root root 8192 2012-11-22 12:24 12-11-22_12h24m25s_Customers. x1

root root 5632 2012-11-22 14:50 12-11-22_13h50m49s_Accounts. x]
root root 12546 2012-09-06 19:2
root root 14657 2012-11-22 12:23
root root 5737 2012-11-22 18:23
root root 9 2012-11-22 14:46 i_cust_corr.csv
root root 4125 2012-09-06 18:15 READNE
obei-7120522  custoner -dommiosds
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[pbs1.:~/120822-customer-download# ./fol1owme_download. pl
SeLecT’
fan-i_follon me_number
. i_follow_order
Fan. nane
fan. active
fan_period
fn’ period_description
fFan. redirect_nunber
Fan. timeout
EROM
Follow_Me_Numbers fmn
INNER JOIN
Accounts a
on
fan. i_account=a. i_account
WHERE
fan. i_account = '48953"
ORDER BY
Account1D,
“order

“Followlerd',
“AccountIn’ ,
“order',
Name',”

“PeriodDéscription’,
“RedirectNunber ',
*NumberTimeout "

BRBRBRERE

Starting account excel file creation

Please copy to upload configuration file, above [Columns], following Tines :

Perioddescription=c
[Redirecthumber=H
Name-T

Created new excel file : /root/120822-customer-download/12-11-23_12h54109s_Followve. x|

Periodbescription=>Always
RedirectNumber=>41759306515
Name—>41789306915
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ORDER BY
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BRBRBRERE

Starting account excel file creation

Please copy to upload configuration file, above [Columns], following Tines :

Perioddescription=c
[Redirecthumber=H
Name-T

Created new excel file : /root/120822-customer-download/12-11-23_12h54109s_Followve. x|

Periodbescription=>Always
RedirectNumber=>41759306515
Name—>41789306915
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rta-admin/imy

[root@slave ~1# cd /home/porta-admin/imports/fol low_me/
[rootasTave follow mel# 1s -1

porta-admin staff 409 Feb 7 2012
porta-admin staff 76800 Dec 4 2008 followme numbers_example.xls
porta-admin staff 352 Sep 11 16:10 importCsv.cfg
Foot oot 39 Sep import_err. log
root root 260 Sep 11 15:28 import.log
porta-admin staff 15067 Dec 4 2008 import.pl
porta-admin staff 412 Sep 11 16:08 importXLs. cfg
[rootesTave Follow mel? scp.rootepbsl. switzernat. coms/root/120822-customer-download/12)
-11-23_12h54m095_Followtle.x1s .
rootepbsL. switzernet. con's password:
[12-11-23_12h541095_Fo]Towe. x1s. 100% 5632 5.5K8/s  00:00
[rootasiave follow mel#
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[Columns]
NumberTimeout=a
[Account1p-s
Period=C

order=p
FollonleID-E
active=r
Perioddescription=c
Redirecthumber
Name-T

[Constants]
Env-1

[ Follow me mode values Never | Always | Unavail
Mode=ATways

[ Follow me mode order values Order | Random | Simultaneous

Writeout A Read File R Prev Page RN Cut Text cur Pos
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[root@slave follow_mel# - /import.pl -v -x 12-11-23_12h54m09s_Fol lowe.xIs ~c importXLs

- cfa
File: 12-11-23_12hs4m09s_Followle.x1s, Config: importXLs.cfg, Verbosity: Yes, Test:
Read Config VaTues:

Order = Order

Order = column "D’
Redirecthumber = column "H'
Period = colum 'C’
FollonleTimeout = 30

Mode = Always.
PeriodDescription = column
Env= 1

Active = column 'F*

Name = column "'
AccountID = column "B’
NumberTimeout = column
MaxForwards = 5

Worsheet : Sheetl

field: sequence

Use column '3’ for sequence Value
Finally sequence = 1

[Field: redirect_number

Use column 7' for redirect_number Value = '41789306915"
Finally redirect_number = 41789306915

field: period

Use column 2" for period Value = 'always’

Finally period = always

field: period description
Use column '6' for period_description Value = 'Always’
Finally period_description = Always

Use column '5" for active Value =
Finally active = ¥

Field: name

Use column &' for name Value = '41789306915"
Finally name = 41789306915

Field: AccountIn

Use column "1 for AccountID Value = '41215502619"
Finally AccountID = 41215502619

Field: fimeout

Use column 0" for timeout Value = '15

Finally timeout = 15

field: max_forwards

“i_follow order’ = 1,
“radirect_number’ = 41789306915,
“period’ = 'always’,
‘period_description’ = 'Always’,
‘active’ = "Y',

name’ = '41789306915°,
rkeep_original_cli’ = N',

“use Eep’ = N

[rootaslave follow_mel#
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[root@slave follow_mel# - /import.pl -v -x 12-11-23_12h54m09s_Fol lowe.xIs ~c importXLs

- cfa
File: 12-11-23_12hs4m09s_Followle.x1s, Config: importXLs.cfg, Verbosity: Yes, Test:
Read Config VaTues:

Order = Order

Order = column "D’
Redirecthumber = column "H'
Period = colum 'C’
FollonleTimeout = 30

Mode = Always.
PeriodDescription = column
Env= 1

Active = column 'F*

Name = column "'
AccountID = column "B’
NumberTimeout = column
MaxForwards = 5

Worsheet : Sheetl

field: sequence

Use column '3’ for sequence Value
Finally sequence = 1

[Field: redirect_number

Use column 7' for redirect_number Value = '41789306915"
Finally redirect_number = 41789306915

field: period

Use column 2" for period Value = 'always’

Finally period = always

field: period description
Use column '6' for period_description Value = 'Always’
Finally period_description = Always

Use column '5" for active Value =
Finally active = ¥

Field: name

Use column &' for name Value = '41789306915"
Finally name = 41789306915

Field: AccountIn

Use column "1 for AccountID Value = '41215502619"
Finally AccountID = 41215502619

Field: fimeout

Use column 0" for timeout Value = '15

Finally timeout = 15

field: max_forwards

“i_follow order’ = 1,
“radirect_number’ = 41789306915,
“period’ = 'always’,
‘period_description’ = 'Always’,
‘active’ = "Y',

name’ = '41789306915°,
rkeep_original_cli’ = N',

“use Eep’ = N

[rootaslave follow_mel#
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[Footas lave importsubscriptions]# . /import. pl
Loged in with session Ocddle624754eb511bFc4690a1b99525

KEY 3974
activation_date : 2008-12-01
is_finished : N

name : line 1
i_customer_subscription :
Finish_date

i_subscription : 2
billed_to : 2012-10-31
_customer : 83
discount_rate :

todo ¢ insert

Total : 1 registers.

[i_subscription => 2
biled_to = 2012-10-31
[i_custamer = 83
discount_rate =
[start_date = 2012-12-01

[rootaslave importsubscriptions]# Ts .
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